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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

ComplaintDescription:

*****

Utility Company.

Division:

Contact Name:

Nature of Complaint:

*-r#

Customer sent the following e-mail

Investigator: Deb Reagan

Priority: Respond Within Five Days

REFERRED FROM CHAIRMAN IVIAYES' OFFICE

WS-02987A-09-0083

£28

Bambi Sandquist

n/a

Oueen Creek

AZ Zip: 85242

Johnson Utilities L.L.C. dlbla Johnson Utilities Company
Water

Brian Tompsett

First:

Bambi
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UTILITY COMPLAINT FORM
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08A Rate Case Items - Opposed
N/A Not Applicable

80083

Phone:

**w

Last:

Sandquist

Contact Phone:

Home:

Work:

CBR:

is:

Date: 6/29/2009
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From; Bambi Sand quist [mailto
Sent: Friday, June 26, 2009 12:17 PM
ToSubject: George Johnson of Johnson Utilities request to expand his services.
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Please read so you can update yourself on how Geor e Johnson operates to achieve his ends. I am a victim of
injustice, proported to be justice by this private utility provider that just doesn't appreciate being critized by his
customers. Why should he be allowed to serve additional public, when he deprives his current
public/customers, of our basic human rights, guaranteed by our Constitution?

!

How can you, as public servants, allow this private utility provider, who has hundreds of violations against his
methods of operation, continue to treat his customers this way? l am looking to you elected officials, who
function on my behalf, to bring justice to this ongoing problem we have with this man, who seeks to keep me
quiet about his operations, by suing me for defamation of character and peaceful protests......a character that he
defamed on his own, and that multitudes of articles have been written about.

http;// . newszapforums.com/foru m26/90022. him I

Can he be trusted with our lives, when he constantly circumvents the requirrnents placed upon him to guarantee
our health and safety. He has demonstrated slothfulness and carelessness, with our health and welfare. He
has defied orders from ADEQ, to build his plant according to their specifications. Should he be blessed,
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UTILITY COMPLAINT FORM

approved and paid to continue in that mode of peNance, by the very people who were elected to protect the
pubiic....The Corporation Commissioners?

Please help me and my neighbors and fellow customers, so we don't live in fear.

Bambi.

Thank you,

Bambi Sanduuist
Cell
Fax

Blog; www.OurSanTanFoothiIls,org
US Preferred Realty
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Responded with the following -

Dear Ms. Sandquist,

Thank you for your recent e-maii to the Arizona Corporation Commission. It has been assigned to me for a
response. lam a Public Utilities Consumer Analyst in the Utilities Division.

Your comments will be filed in Docket WS-02987A-09-0083 and wit! be available for all Commissioners to
review before making a decision in this case.

The Commissioners appreciate you taking the time to let them know your thoughts.

Deborah Reagan
Public Utilities Consumer Analyst
Utilities Division
AZ Corporation Commission
*End of Comments*

Date Completed: 6/29/2009

opinion no. 2009 - 80083


